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All non-academic functions are studied

Committee develops a blueprint for University services
Recommendations
Some of the recommendations of the NonAcademic Functions Committee are:
·Rally all employees with a focus on
providing quality service to improve the
teaching, research and public service
missions of the University
·Place a greater emphasis on the
recruiting, training, developing and supervising of University employees
•Institute a plan for a mandatory
management training program for every
employee (faculty or staff) who supervises
another employee
•Establish and support an internal team of
experts to facilitate and coordinate Process
Reengineering efforts (redesigning of some
departments, functions)

Mandatory management training for
every employee who supervises another
employee and the redesign of some
departments are two of the recommendations resulting from a year-and-a-halflong study of non-academic areas of the
University.
These and other findings were
released last week in a 40-page final
report by the Non-Academic Functions
Committee.
"I believe this is the first time that such
a comprehensive, macro view of these
functions at the University has been
taken," said Thomas Erekson, committee
chair.
"It could almost be considered a
watershed; he noted, because the report
is not only a study, it is also a blueprint
for change. This is indicated by its title "The First Steps in Positioning the
Administrative and Support Functions at •

Bowling Green State University for the
21st Century:
The Non-Academic Functions
Committee was made up of 29 members
representing administrative staff, classified staff. faculty. students and the
community. Erekson, technology, was
elected to his position, and Paul Yon,
archives, was named vice chair.
"The committee did not find an
institution in disarray; the report summarizes. "However, there are several areas
in which improvements can and should
be made. The major areas of recommendations include a focus on service,
human resources functions, process
engineering and benchmarking, and
budget and planning.·
When Olscamp appointed the
committee members in February 1993 he
asked them to evaluate all non-academic
areas and operations at the University

and develop plans to improve or maintain
quality of services. consider ways to
increase cost-effectiveness and make
recommendations on whether certain
services should be curtailed, maintained
or improved.
The last in-depth review of the
University's non-academic areas was
conducted in 1982.
President Olscamp said that he was
"very impressed with the depth and
quality of the report• and will try and
implement most of the recommendations
in the coming year.
He has appointed a small core group
from the original committee to assist him
in the implementation.
As they conducted the study, the
committee members found that one of
the areas that was mentioned frequently
Continued on page 2

Food services' Becky Prowant is the Classified Staff Person of the Yegr
Has the chore of preparing meals for
your family ever made you want to groan,
give in to frustration and simply order a
pizza?
Maybe you ought to talk to Becky
Prowant, assistant general manager of
the food service operations at Founders
Dining Hall. Prowant works on the
preparation of meals for thousands of
people daily and does it with a frequent
smile.
Her positive attitude is one of the
reasons why Prowant's co-workers
nominated her for the annual Outstanding
Classified Staff Service Award.
She won the award over 22 other
nominees and was presented with a
plaque Monday, Aug. 22, at the annual
Classified Staff Convocation held in the
Lenhart Grand Ballroom in the University
Union.
The announcement obviously came as
a surprise to Prowant as she reacted in
shock when her name was read.
Tears streamed down her face and
she was nearly speechless when she
accepted the award from Trina
Hagemyer, a dassified staff council
member.
"I was just doing my job, that's all,w
Prowant said to the assembled crowd.
Recipients of the service award are
selected on the basis of job performance,
dependability, cooperation, willingness to
serve, innovation, initiative and attitude.
They are also recognized for having gone
above the normal requirements of their
job and for giving uncompensated time to
the University.

In addition to the plaque, Prowant
received a $1,000 cash award and a
designated parking space for one year.
Her name and photo will t>e displayed in
the personnel office for a year.
"No matter how much stress she is
under she is always positive and pleasant
to everyone,· wrote Ann Betts, general
manager of food operations, in one of
several letters written by staff nominating
Prowant for the award.
Stressful could be a way to describe
the past year for the staff of food service
as they worked on the re-opening of
Founders Dining Hall. Prowant not only
displayed her good humor during this
time, but showed a willingness to put in
additional hours and to accept responsibility for projects that weren't necessarily
part of her normal job.
"Becky completely dedicated herself to
making the opening a success for the
department and to ensure that our
customers received the excellent service
that we promised, wBetts wrote. ·For most
of fall semester a typical day for Becky
would start around 5:30 am. and she
would normally not leave the building
until 5 or 6 p.m:
"
Prowant has been employed at the
University since 1983. She resides in
Bowling Green.
Other nominees for the Classified
Service Award were Shirfey Agen,
alumni/ development; Kelly Birr, economics; Diane Euler, HPER (PEP division);
Nicholas Garant, WBGU-TV; Jim Halliwill,
plant operations and maintenence in the
College of Musical Arts; Chris Hess,

Becky Prowant helped re-open Founders Dining Hall last year.
biological sciences; Lois Howe, secretary
in plant operations and maintenence;
Joyce Hyslop, College of Business
Administration; Judy Johns, WBGU-TV;
Candy Johnson, computer services; Bia
Kasmarik, criminal justice and gerontology; Joyce Koch, international programs;
Cindy Koontz, bursar's office; Carol
Kreienkamp, cooperative education; Judy

Maxey, education (EDAP); Cindy McNutt.
WBGU-TV; Karen Munste!'"lllan, academic services (Firelands College); Deb
Saygers, treasurer's office; Cathy Smith,
accounting and MIS; Betty Tyson,
registration and records; Linda
Weatherbee, education and field experience; and Connie Willis, history.

Students study traditional rhythms by living in an African village
To Dr. Steven Cornelius. musical arts,
the best way to absorb the true musical
traditions of a place is to go there.
That is why the professor took 1o of
his students to a small village in West
Africa where the rhythms of life and the
rhythms of native music are one and the

same.
In May. Cornelius, the students and
his graduate assistant traveled to the
Dagbe Cultural Institute and Arts Center
in Kopeyia. three hours east of Accra. the
capital city of Ghana.
The visitors lived a typical village life
for three weeks. Each day they studied
traditional music and dance of the Eve
people, led by Godwin Agbeli, founder of
the center.
Agbeli was guest clinician at the
College of Musical Arts' summer music
institute in 1993.
In the rural village of Kopeyia. unlike
the cosmopolitan city of Accra. "traditional
life is very authentic. All the old rituals
and music are still going on. In fact,
everything happens to music," Cornelius
said. Immediately after the group arrived,
Agbeli sent them over to a funeral across
the street. wh~re singing, drumming and
dancing were a part of the ceremony.
·Not 20 minutes after we got there, a
musical event had taken place,"
Cornelius said.
The group ate food cooked by one of
Agbeli's wives and washed with only half
a pail of water given to them each day.
To people who have grown up taking
electricity for granted, the phases of the
moon suddenly became very important
as moonlight .was practically the only light
at night. Ghana lies right on the equator.
Cornelius noted, and daylight lasts from 6
am. until 6 p.m. year round. Thus, the
interval between sunset and moonrise
becomes an important fact of life, he
explained.
Despite the lack of the comforts of
home, Cornelius considered the trip a
great success. "It was fantastic; he said.
~e students were wonderful. No one
ever complained, not even when they got
sick. or when it was 120 degrees and
they were hot and dirty, or when they
were hungry."
This is no small achievement, he
added, considering that the trip was the
first time many had ridden on an airplane
and for some, the first time they had left
Ohio.
Cornelius said the villagers loved the
students, who were unfailingly polite and
respectful toward them.

By organizing a study trip to Ghana, Steven Cornelius exposed his students to musical traditions. He also obtained some traditional
instruments to add to his burgeoning collection.
The immersion in the Eve way of life
where music is central was very inspirational to the students, Cornelius said.
"Back here, I try to get them to work
harder, to get it just right, to feel what
they're doing, but there it's so much
easier because there's no separation
between the music and life.·
Several of the students who went to
Ghana are education majors and
probably will be teaching someday, ·
Cornelius said. He hoped that their
experiences on the trip would one day
enhance and affect what they as teachers will bring to their own students.
Cornelius said the hardest part of the

trip was arranging the logistics of travel,
which he handled himsett. Letters to
Ghana took weeks to arrive. Passports
and visas had to be procured. Grant
money was applied for and in some
cases didn't come through.
The final details were not settled until
just before the group was scheduled to
leave. But once they got started, "it was
remarkably smooth; he said.
Cornelius, an ethnomusicologist, has
been to Africa several times and visited
the Dagbe Institute last year. He is the
director of the Afro-Caribbean and Bata
drum ensembles at the University.
Cornelius came to Bowling Green in

1991 after the success of the Balinese
Garnelan inspired the hiring of a second
musicologist. His specialty is African and
South American music. Of the program at
the University he commented, "Every
year it's grown. Now we've got this critical
mass and I think the students will come
back and keep it going:
The trip to Ghana was paid for in part
by the International Education Committee
and Pro Musica, which supports activities
at the College of Musical Arts.
Cornelius said next year he would like
to take a group to Brazil or Cuba to study
other musical styles. - Bonnie
Blankinship

providing quality service to improve the
teaching, research and public service
missions of the University; the report
states.
To help reallocate funds and improve
the effectiveness of certain areas, the
committee recommended what they call
"process reengineering; a redesigning
of some non-academic areas on
campus.
Erekson stressed that such a
process would not require the elimination of any staff positions. ·1f.anything,
we are understaffed; he said.
Both process reengineering and
training and development should '"be an

ongoing improvement program; he
said.
To conduct its study, the committee
members broke up into subcommittees
and looked at all non-academic areas in
two phases.
In the first phase, the functions were
reviewed according to their organization
under the president's office and the five
vice-presidents' offices. The committee
then -reshuffled" into another set of
subcommittees and studied nonacademic functions horizontally, across
administrative lines, Erekson said.
During the first two phases the
committee collected data and inter-

viewed more than 400 people, a
majority of them administrative and
classified staff.
In addition to personal interviews, a
survey was distributed last December to
all University employees requesting
their input on the quality of services on
campus, although Erekson was disappointed at the meager number of
responses.
Copies of the Non-Academic Functions Committee's report are available in
the dean's office, College of Technology. A summary of the report will also
be posted on the Gopher in the
University's computer network.

NON-ACADEMICS
From the front
as needing improvement was training
and development, Erekson said.
As noted in the final report, "the
committee found a need for three major
types of training: job-related skills
training, supervisor/management skills
training, and professional development."
The committee recommends that the
University "institute a plan for a mandatory management training program for
every employee (faculty or staff) who
supervises another employee."
The committee also focused on the
quality of service offered by staff.
·While many employees provide a
high quality service, there is a need to
rally all employees with a focus on

Ken Schoeni's 29 years of service are honored with the Ferrari award
It is a testament to Ken Schoeni's
dedication to his job that he can rarely be
found in a suit and tie. He is more often
seen in work dothes doing the hands-on
chores that are required to keep the
athletic fields and sports equipment in
good shape.
To get the hard-working administrative
assistant to the athletic director to dress
up in a suit and tie and take an hour or so
off work to attend the administrative staff
reception last week, he had to be told
that he would be involved in presenting
the Michael A. Ferrari Award.
That was only partly true. Schoeni was
actually the recipient of this year's Ferrari
Award.
"This is a total surprise to me: he said
after learning the truth. He was told the
Ferrari winner was going to be Jack
Gregory, his former boss and he had
prepared a speech to honor him. "I still
think he should be the one to get
it," Schoeni said.
The Ferrari award is an annual honor
bestowed upon one administrative staff
member who has shown exceptional
performance, a genuine sensitivity to
others and attention to the growth and
development of the University. It was
named in honor of Dr. Ferrari, who
served as interim president of the
University during 1981-82.
"Mick Ferrari was a great person and
it's an honor to receive the award in his
name," Schoeni said.
"I thank Bowling Green State University. It's a great university. a great
community and a great place to raise a

family:
Schoeni and his wife. Rita, live in
Bowling Green. All five of their children
attended the University.
Nominees for the Ferrari award must
demonstrate innovation and initiative.
performance above and beyond the
normal duties required, and positive
interaction with faculty, staff or students.
Awardees receive an inscribed plaque
and a cash award, and their names are
displayed on a permanent plaque in the
lobby of the University Union.
Schoeni has been a tireless and
dedicated employee since he joined the
University in 1965, according to Ken
Kavanagh, associate athletic director who
nominated him for the award.
"A bottom-line person, Ken Schoeni
always get~ the job done. Period,"
Kavanagh wrote. "Wrth no job too big or
too small, he consistently places the
needs of presenting a good image. event
preparations and maintaining safety
standards above his personal time
whenever necessary."
Schoeni supervised the athletic
department's maintenance staff. His
performance earned him The Ohio Turf
Grass Association Award for Professional
Excellence in 1991. He is also credited
with the creation of the back nine holes of
Forrest Creason Golf Course and with the
installation and maintenance of the
irrigation and drainage systems for the
entire athletic department and intramural
fields.
In addition to his regular job duties.
Schoeni showed initiative and a perfor-

NEW FACULTY
The following new faculty members have joined the University since January. The
majority of them started their jobs this semester.

COUEGE OF ARTS AND SCIENCES
Biological Sciences: Paul Morris, Daniel Pavuk; Computer Science: Lisa Weihl;
English: Julie Haught, Simon Morgan Russel, Suzanne Sawyer, Michael Staub, Theresa
Williams, Frederick Zackel; Environmental Programs: Edward Wells; Ethnic Studies:
Epifano San Juan; Geology: Sheila Roberts; German, Russian and East Asian
Languages: Birgit Roller, Irina Stakhanova; History: Donald Neiman; Journalism:
James Foust. Debbie Owens; Mathematics and Statistics: Michael Abramson,
Alexander Izzo, James Young; Philosophy: David Schmidtz; Popular Culture: Vida
Penezic; Psychology: Annette Mahoney, Steven Rogelberg, Elizabeth Semenchuk;
Romance Languages: Francisco Alvarez, Reyes Fldalgo Diaz; School Of Art: Blaine
Todd Childers, Erika Leppman, Mark Marcin; Sociology: Theron Quist, Kush Shrestha;
Telecommunications: Vickie Shields
COUEGE OF BUSINESS ADlllNISTRATION
Accounting and 1115: Mary Kay Copeland, Russell Thompson; Applied Statistics and
Operations Research: Jane Harvill; Business Education: Nancy Copeland; Economics: David Kent. Lisa Rosenberry; llanagement: Janet Hartley, Patrick Jackson
COUEGE OF EDUCATION AND AWED PROFESSIONS
Applied Human Ecology: Barbara O'Donnel, Mark OdeU; Educational Curriculum and
Instruction: Daniel Brahier, laura Buroker. Dean Cristal, Margot Fadool, Cindy Gillespie,
Jodi Haney, Julia McArthur; Health, Physical Education and Recreation: Stephen
Horowitz, Rene Katsinas. Diane Kesslinger. Stephen Lagendorfer, Harold Riemer, Adrian
Turner; Special Education: Suzanne Rosenburg
COUEGE OF HEALTH AND HUllAN SERVICES
Communcation Disorders: Jeannene Ward-Lonergan, Diane Williams; Criminal
Justice: Timothy Carter; Environmental Health: Charles Keli
COUEGE OF llUSICAL ARTS
llusic Compositionniistory: David Hamish, Gene Trantham; llusic Education: Bruce

Moss
COUEGE OF TECHNOLOGY
Technology Systems: Sukhendu Samajdar
LIBRARIES AND LEARNING RESOURCES
Kelly Moore, Jufie Rabine, Calvin Williams
RR ELANDS

Applied Science: Ronald Mulin; Humanities: D. David Sapp; Natural and Social
Sciences: L Tatiana Wanshula

----------

One of Ken Schoeni's duties is to oversee the athletic fields at the University.

mance above expectations by piloting a
private plane for the needs of the athletic
department and by serving as the
equipment truck driver and assistant
equipment manager for away football
games using a pick-up truck with a
custom cab he built to store equipment.
"Supervisor of numerous BGSU

students at the golf course and other
athletic areas. Ken quite easily relates
to. and is well respected by, this younger
generation. not to mention the high
admiration he has earned over the years
by his staff and core of peers for his
diligence and superior results.~ Kavanagh
wrote.

COMMENTARY
Editor, Monitor:
A number of problems have been identified and questions have been raised
about the Spring 1994 report of the ad hoc Faculty Senate Committee on Gender
Equity. These issues have arisen from individual faculty members, as well as from
analysis of the report in the Offices of Academic Affairs and Planning & Budgeting.
As a result of these concerns, President Olscamp has asked me to convene a
small group of faculty researchers to analyze the committee's report. In general.
the group will be asked to determine, based on multivariate statistical techniques.
whether there is statistically significant support for the hypothesis of systematic
gender bias in faculty salaries at BGSU. Specifically, the President has requested
that the group confirm, disconfirm, or modify as appropriate the conclusions of the
ad hoc Faculty Senate committee, and to report its findings to the University
community by the end of fall semester.
In order to assemble a faculty group to analyze the report, I asked tne deans to
consult directly with their department chairs' advisory groups and to use input from
all of them to develop a set of recommendations for persons to serve on this
group. The primary criteria for inclusion in the group are statistical expertise and
experience in dealing with similar issues through research or consulting. Faculty
from all departments had the opportunity to be nominated. The deans were asked
to provide a brief description of the nominees' expertise as related to the charge.
These descriptions were combined with the faculty curriculum vitae on file in the
Office of Academic Affairs (updated where necessary), and the following representative group was selected based on this information:
William Balzer- Professor, Psychology, Department Chair
Nancy Boudreau - Assistant Professor, Applied Statistics and Operations
Research, Director of the Statistical Consulting Center
Ann Marie Ryan - Associate Professor, Psychology
Deanne Snavely- Associate Professor, Chemistry
James Sullivan- Professor, Applied Statistics and Operations Research.
Associate Dean of Business Administration
Robert Yonker - Professor, Educational Foundations and Inquiry
The group will be assisted by a graduate research assistant. I shall convene the
group and facilitate its research, as requested by the President. I also shall provide
periodic updates to the University community of the group's progress as it carries
out its charge.
Peter M. Hutchinson
Associate Vice President for Academic Affairs
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SNEAK
United Way campaign
PREVIEWS
kicks off in February
Did you know that the Falcon
tradition has made its way into the
world of puppets?
Baby Freddy Falcon is a puppet
created by Helen Uoyd, professional puppeteer and BGSU
alumnus. She uses her puppets.
which number more than 500, to
create an interactive method of
illustrating children's stories that
delight young audiences.
The entire family is invited to
share in tales told by Baby Freddy
and his friends in an outdoor
theater during Bowling Green
State University's first ever all
campus Open House on Sept. 24.
Employees and their families are
especially invited.

FOR SALE
Public Safety has for sale a dictaphone
wiith voice logger and dual cassette. The
device can record telephone and/or radio
traffic, 4 channels simultaneously. $100.
Public Safety also has for sale a Sharp
F0300 fax with frve rolls of paper. $180.
For information or to purchase either of the
items. call Pat Kitchen at 372-7991.

STAFF
POSITIONS
The following administrative staff positions
are available:

Center for Governmental Research and
Public Service: project manager. Contact
Personnel Services (2-2227). Deadline: Sept.
6.
Office of Personal and Professional
Development/Firelands: business and
industry liaison (part-time). Contact Office of
the Dean. Firelands College-BGSU, 901 Rye
Beach Road. Huron. Ohio 44839. Applications
accepted until position is filled.

CLASSIF'IED
EMPLOYMENT
OPPORTUNITIES
New vacancies
Posting expiration date for employees to
apply: Noon. Monday. Sept. 12.

9-12-1

Clerical Specialist
pay grade 5
Financial Aid and Student
Employment
part time

9- i 2-2

Student Services Counselor
pay grade 7
Financial Aid and
Student Employment

The Monitor is published weekly by the Office
of Public Re!abons for faculty and staff of Bowling
Green State University. The deadline to submit
material is noon. Tuesday. the week preceding
publication.
Editor: Sheila Rieser
Photographer. Jeff Hall
Contrtlutors: Clifton P. Boutelle. Ten Sharp.
Gardner A. Mclean Jr.• Linda Swaisgood and

Bonnie Blankinship.

A campus United Way campaign will
be held in February instead of during the
usual campaign period.
Materials will be distributed through
campus mail beginning Feb. 1. During
that time. volunteers will be available in
each building to answer questions and
collect completed pledge cards.
Guest speakers representing various
United Way agencies may also be
scheduled to speak at staff meetings in
February.
Those who wish. for tax purposes, to
contribute prior to Dec. 31 may forward
their pledges to Cindy Oxender at Mileti
Alumni Center, or mail it directly to United
Way. Wood county residents can mail
their donations to Wood County, 1616
East Wooster Street, Bowling Green,
Ohio 43402. Be sure to clearly mark the
donation as part of the BGSU campaign.
For further information, contact Cindy
Oxender at 372-2701.

Insurance deductions
to show up in paychecks
Classified staff are being asked to
check their Sept 9 paychecks to verify
that the payroll deductions for health care
coverage are correct.
The upcoming paychecks are the first
that would reflect recent changes made
in the health care plans.
The amount of deductions would
depend on which one of the four optional
medical plans was selected, whether the
coverage is single or family, if the
coverage includes the vision service plan,
and if either the health care or dependent
care reimbursement option were elected.
Changes in deductions for administrative staff and faculty will first show up on
their Sept. 20 paychecks.
If the deductions on your paycheck
are incorrect, contact the benefits office
at 372-2112.

Classified staff help
needed for fundraiser
Decorative cotton coverlets depicting
University landmarks and symbols will be
sold by dassified staff members to raise
scholarship funds.
The designs are still being finalized,
but it appears that the Bowfing Green
cover1ets will feature sketches of campus
buildings, Falcon symbols and an ivy
border, said Marianne Reiter, one of the
organizers of the fund raiser. They will be
available in three color combinations brown and cream, hunter green and
cream, and Wedgwood blue and creamand are expected to sell for approximately $50 each, Reiter said.
Project organizers are hoping to have
a finished piece ready to cfisplay as a
sample during Open House, Sept 24.
Funds raised through the sale will be
used for the annual scholarships given to
classified staff members and their
dependents.
Volunteers are needed to help with the
fund raiser. Those willing to give some
time should contact Reiter at 372-2488,
Mary Alice Newnam at 372-9870 or Ken
Stemen at 372-2251.

Mesa, by Timothy L Uoyd, is one of the pieces on display at the Dorothy
Uber Bryan Gallery. The exhibit, "Ohio Metals: A Legacy,· runs through Sept.

28.

DATEBOOK
Tuesday, Sept. 6
People for Racial Justice Committee Meeting, 10:30 a.m., Taft Room,
Union.
African Film Directors Series,
·Dilemma (A Work:t of Strangersr at 7:30
p.m. and ·Dingaka· at 9 p.m., Gish Film
Theater. Free.

Wednesday, Sept. 7
Box Office Hits of 1944, "Going My
Way; 7:30 p.m., Gish Film Theater. Free.

Thursday, Sept. 8
Lenhart Classic Am£rican Film
Series, ·American Graffiti,· 9 p.m .. Gish
Film Theater. Free.

rounds at 1 p.m. and 3 p.m., Mickey
Cochrane Field.
Bryan Chamber Series Concert,
newcomers on the College of Musical
Arts faculty to be featured, 4 p.m., Bryan
Recital Hall, Moore Musical Arts Center.
Free.

Monday, Sept. 12
Auditions, for the BGSU Theatre
production of "Tartuffe; 7 p.m., 401
University Hall. Call 372-2222 for more
information.
Auditions, for the BGSU Theatre
production of "The Birds,· 7 p.m., 400
University Hall. Call 372-2222 for more
information.
International Film Series, "G<>up de
Grace," 8 p.m., Gish Film Theater.
Subtitles. Free.

Continuing Events
Saturday, Sept. 1O
Soccer hosts BGSU KWIK Goal
Classic, vs. Dayton, 3 p.m., Mickey
Cochrane Field.

Sunday, Sept. 11
Soccer hosts BGSU KWIK Goal
Classic, consolation and championship

Exhibit, "Ohio Metals: A Legacy,· an
exhibit of works by 63 top metals artists,
through Sept. 28, Dorothy Uber Bryan
Gallery, Fine Arts Center. Gallery hours
are 9 a.m.-4:30 p.m. weekdays and 2-5
p.m. Sundays. Closed Labor Day
weekend. Free.
Exhibit, "The Eighth Mini Print
International Exhibition,· through Sept
28, School of Art Gallery, Fine Arts
Center. Free.

